[image: image1.jpg]Vir ia
Bu

IRESS Systems





[image: image2.jpg]E()iggds
Business Systems





[image: image3.jpg]DEALER
\ 2009




Press Release – For Immediate Release

Contact:  Ray Fuentes




2240 City Line Road

610-266-0200 Bethlehem, PA  18017

Edwards Business Systems and Virginia Business Systems

Named an Elite Dealer by OfficeDEALER  Magazine

Edwards Business Systems (EBS) of Pennsylvania and Virginia Business Systems (VBS) of Virginia have been named one of the country’s Elite Dealers by OfficeDEALER magazine.  The award is presented annually by the magazine to the top office equipment dealers in the U.S.  According to the publisher, Rich Kunkel, the prestigious 2009 Elite Dealer awards were selected from a record number of entries.  “It takes something special to stand out as an Elite Independent dealer in 2009,” Kunkel said.  “Among Elite Dealers, success is not about surviving; it’s about thriving – even in tough economic times”  

Edwards Business Systems/Virginia Business Systems have been named an Elite Dealer for the last ten years.  Proud of their achievement, Ray Fuentes, President of Edwards Business Systems said, “Our companies have continually been at the forefront of developing cost effective, efficient, quality solutions for our client’s document management needs.  It’s not just about equipment; it is about knowledge, service and fast forward solutions.”  

Jim Dotter, President of Virginia Business Systems added, “This award could only have been possible through the commitment of all of our employees.  They continually strive to deliver the best in quality, technical support and dedication to our clients.  This year, EBS and VBS were named SVIP Elite Certification by Hewlett-Packard recognized as the highest level of partnership.  There are less than 100 SVIP Elite Partners in the United States.  In today’s fast paced document management marketplace, this allows our team to bring our clients the widest range of solutions. “

In 2009, Ricoh USA bestowed on EBS and VBS their highest award – The President’s Award for excellence in product knowledge, service and sales.  Citing the advanced expertise of EBS and VBS’s technical service team and their innovative approach to sales of Ricoh equipment and technology, the award was presented at Ricoh’s yearly meeting.   

In business since 1954, both companies have been growing throughout the years in locations, technology and staff.  Edwards Business Systems and Virginia Business Systems is one of the country’s largest family-owned, independent Office Equipment Dealers, recognized by all of their vendors for excellence in sales and service.  EBS and VBS are in their third generation of management and ownership, continuing the family commitment of meeting and exceeding the needs of their clients.  Edwards Business Systems, headquartered in the Lehigh Valley, has offices in West Reading, Lancaster, Harrisburg, Wilkes-Barre/Scanton and Pottsville, Pennsylvania.  Virginia Business Systems is headquartered in Richmond, has offices in Charlottesville, Lynchburg, Roanoke, Shenandoah Valley and Tidewater.  
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